
 Contact Nick 
nicksbigfishhospitality@gmail.com 

Hello and Welcome! 

There are 3 keys every business must embrace to achieve success. They are… 

1. Employee loyalty 
2. Product/Service consistency 
3. Adapting to change 

During your first consultation with Nick, you will discuss ways of achieving short term and long term 
success in these areas and form an outline plan of action for your establishment. 

To get started, please contact Nick with the following information… 

1. Your name and contact information (email address and phone number) 
2. Establishment name 
3. Establishment location 
4. Establishment type (bar, restaurant, etc.) 
5. Days/Hours of operation (breakfast, lunch and/or dinner shifts) 
6. Number of employees 
7. Approximate number of customers per day (broken up by shifts) 
8. Number of establishment owners and their roles 
9. Does the establishment have a general manager? 
10. Any other important information not listed above 

Please allow 24 - 48 hours for a response. Thank you, 

Nicholas S. Nickolas 
Big Fish Hospitality 
nicksbigfishhospitality@gmail.com 

NICHOLAS S. NICKOLAS 
BIG FISH HOSPITALITY

SCHEDULING TIME WITH NICK
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